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The Met spent millions
investigating allegations
of corruption, spying and
drugs against this officer.
He was cleared and is
NOw up for promotion
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It's one of those statements that people say “really?” to
when they first hear it: “97% of UK businesses employ less
than 20 people - and there are over 4 million of them”.

BY COLIN DUFFY
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But even very small businesses find
that they do need some of the features
that big businesses take for granted.
They need to be able to make and
receive several calls at once, transfer
calls to colleagues and divert calls to
their mobiles or home when they pick
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personalise their messages “press one
for Colin, press two for today's menu,
press 3 to call my mobile etc so that
their customers get who or what they
want quickly.

They often need extensions in dif-
ferent locations, even different conti-
nents and they want it to feel (and
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over 50 per cent of the UK's turnover

and 64 per cent of all commercial
innovation.

Colin Duffy is the CEQ of the inde-
pendent UK VoIP company, Voipfone
and a Director of ITSPA, the Internet
Telephony Services Providers” Associ-
ation www.itspa.co.uk

telecoms.co.uk

* Low contention ADSL

» Specialist in VOIP for the last 10 years
« Excellent reseller opportunities

* Choice of IP PBXs, from leading vendors
* Nationwide service with 23 years' experience

Your Own IP PBX for just £4.99 per user per month!
Check out www.telecoms.co.uk

» High quality VolP service, with highly competitive rates

Call Us Free on 0808 144 7266

Every business needs telecoms...

Is Skype fit for business?

There is no doubt about it, Skype has transformed telecommunications forever. The
Internet start-up that was bought by eBay nearly eighteen months ago has more than
170 million users who can call one another for free as well as call non Skype users for
vastly reduced call charges.

In fact, one would find it hard to find a
company that better personifies the
promise of “disruptive technology’ to
take on an established industry and
lead the way.

The trouble is, the technology,
which started out as a consumer offer-
ing, but has since launched as a busi-
ness service as well, is often labelled as
‘unsafe’ by corporate VoIP providers.

Safe for firms?

Whilst Skype points to its very strong
encryption technology, the compa-
nies rolling out VoIP networks in to
large enterprises have long warned
that because its standards are not
open, companies cannot be sure that
staff using Skype at work are compro-
mising security.

“Skype’s an amazing success story
and it's a great product,” says Mark
Osbourne, Chief Information Security
Officer at Interoute.

“The trouble is it's very hard to
have control over it because it doesn’t
conform to normal, open standards
VoIP operators use and so it's very
hard to stop it working across and out
of the corporate network.

“Also, and this is what concerns me
as a security person, Skype means a
person can leave your company and
work for a rival and people are still

contacting them via Skype and maybe
unaware they have left. Also, | always
insist that clients’ staff change pass-
words cvery three months and that
they are completely random. The prob-
lem with home systems is people don't
ever change their passwords and,
when it's not forced upon them, they
tend to go for very predictable words.
It's that loss of control that companies
should be concerned about. Skype is a
fantastic product but it's not, in my
opinion a corporate product.”

Fit for office
As one might imagine, Stefan Oberg,
Skype's General Manager disagrees,
pointing out that the software is
being widely used by business with
no reported problems.
“Approximately 30 per cent of the
Skype community today use Skype
for business purposes and say that
saving money is just the start,” he
counters.

# ISkype's an amazing
success story and it's a
great product A

“Some companies who employ an
IT manager have asked us for more
visibility as to how Skype works and
so with our latest version we have
enabled IT administrators to have
more control over how Skype is used
on their networks. We want business-
es to be able to use Skype in a way
that works for their company and
complies with their specific IT policies
because we Dbelieve companies
shouldn't have to pay for the privilege
of having their staff talk to one
another more easily or naturally.”








